emanuele amoruso

phone: +44 (0) 7721 598 964
e-mail: info@emanueleamoruso.com
address: Flat 19 Langley Mansions - Langley Lane SW8 1TJ London

PROFILE

Technology and fitness are the keys of my happy life. Extremely organized individual with great attention to
detail. Good communication and presentation skills and able to deal with every kind of people and environ-
ment. Great Team Worker. Extensive knowledge of computers and technology.

LANGUAGE

Italian

English Spanish French

PROFESSIONAL EXPERIENCES

Apple Expert
From November 2013 to
present

Sales Associate
From Sept- Oct 2013
Selfridges & co.

Oxford Street - London

Webdesigner
From 1999 to 2013
Private users/companies

Computer Assistance
From 1999 to 2013
Private users/companies

Photo Editing & Web
From 2007 to 2013

G.S.l. Gestione Servizi Integrati srl
Forio d’Ischia (Naples) - Italy

EDUCATION

Product Zone Expert in Apple Store Regent Street in London. Finding customer
solutions through engagement and efficient establishment of trust and relation-
ship. Delivering training for my peers and new employees.

Delivering a successful growing sales in the retail store. Served customers

in a professional and polite manner. Helped to find the right product between
brands like: Ralph Lauren, Marc Jacobs, Paul Smith, Valentino, Anya Hindmarch
and more.

Graphic layout and managing of several websites

Technical assistance for computer affected by virus, malware. Software installa-
tion. Operative Systems Restore

Photo retouching for the Sport Magazine “Napolissimo”, images paths,photomon-
tages. Web creation and managing for www.napolissimo.it

1998-2004

SKILLS

High School Diploma - GCSE - Italy

Photo Retouching
Audio-Video Editing

Microsoft Office Package

Web Design

Internet & Email Advanced

Computer assembly

Mac: OSX 10.14.3 and earlier

Decision making
Product Presentation
Mentoring and Training
Health and Fitness
Social Networking
Customer care

Windows: Windows 10 and earlier

HOBBIES AND INTERESTS

Technology, Music, Health and Fitness, Travelling, Photography, Cinema, Theatre.
Particularly careful to the environment.



